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HOJIMTUKA

AHO ICOH «Counym» B 00/1acTH KadecTBa 06Ty KHBAHMS

Honumura 6 obnacmu kawecmea 06CAYHCUBAHUA RPUSBAHA COOCTICMEOEAMD:

- obecrieyeHnro IOCTOAHHOTO YIOBJICTBOPCHHUA HOJIyT{aTGJIGI;'I COIlMAJIBHBIX YCIYT
IpeaOCTaBIIEMBIMHU YCIIYTaMHU; ;

- TIOBBIICHHMIO KadecTBa YCIYyr M 3(QQEKTUBHOCTH (pe3yIbTATUBHOCTH) HX
- IIPEAOCTABIICHHS,

- NPHHATHIO HPOQUIAKTUYECKHX MEp IO MPEAYNPEKICHUIO WM yPEryTHPOBAHHUIO
MPETCH3MH 1 Kalo0 HoIydyaTenell COLHATbHBIX YCIIYT;

Honumuxa 6 o6bracmu kKauecmea OOCIYIHCUBAHUSL  ONPEOENSIeMCs  CAeOYIOuWUMU
300a4aMu:

- OCYHICCTBJICHHC 3(b(p€KTI/IBHOI‘O KOHTPOJIAL 3@ TCXHHUYCCKHMH, OPraHU3allUOHHBEIMHA U
APpYIruMHu (baKTOpaMI/I, BJIMAIOIMHUMH Ha Ka4Y€CTBO IIPEAOCTABIACMBIX YCIIYT,

- IPEAOTBPAILICHUE WA YCTPAHEHHE JIH0O0r0 HECOOTBETCTBUS YCIYT IIPENbABIAEMBIM K
HUM TpeOOBaAHHUAM;

- o0ecriedenre CTaOMIBHOTO YPOBHS KAUeCTBA YCIYT;

- obccrieyeHne BBICOKOTO YPOBHS KBAJMGMUKAIMA M MOTHBALMM TIGPCOHANA KAK
BaXKHEHIIIETO pecypca YUPEKICHUS 3a CUYET CO3MAHMS W PEaNU3allid  CHCTEMBI
HHIUBH/YaIbHOH OLEHKH U CTHMYJIMPOBAaHHS TPy/a KaXI0ro paboTaIoIIero;

- OCYHICCTBJICHHC ITOCTOAHHOI'O aHaJiu3a COOCTBEHHBIX BO3MOYKHOCTEN U JOCTHUTHYTBIX

PE3YJIBTATOB TI0 YAOBJICTBOPECHHUIO IIOTp@QHOCTCﬁ BCCX 3aMHTCPCCOBAHHBIX CTOPOH KaK



OCHOBbI UIA TIPUHATHA HGO6XOI{HMLIX OPpCAYIPCIKAAIONNX W KOPPCKTHPYIOIINUX
HGﬁCTBHﬁ, HallpaBJICHHBIX HAa COBEPIICHCTBOBAHHE CUCTEMBI KayecTBa YUPEKICHHUA,

- obccrieyenre 7S COTPYIHHKOB M IIONydaTenelf CONMANBHBIX YCIYT AOCTOMHBIE
YCJIOBHUSA IJIA IPOAYKTHBHOU paOOTHI M OOCITYKUBAHUS B YUPEKICHUU;

- YKPCIUICHHUC MUMHUJDKA YUYPCKIACHUSA KaK HAJACKHOIO TIapTHCpa Ha PBIHKE COIIHAJILHBIX
YCIYT 3a CHET YCTaHOBJICHHS B3aMMOBBIT'OJIHEIX OTHOIIIEHUH C YUpPCKACHWAMUA 1opoaa.

Pyrosodcmeo  yupesxcoenus npunumaem na cebsi ROIHYIO OMBEMCMEEHHOCHb 3a
Deanu3ayuio  HacCmosijeu NoIUMuUKU 8 o00nacmu  Kauecmea OOCAYIHCUBAHUSL U
obecnedusaem ee bINOTHEHUE HA OCHOGE CLEOVIOWUX NPUHYUNOB:

- IPHOPHUTETHOCTH TPeOOBaHMH (3aIPOCOB) MOTpeOHTENEH 0 00ECTICHCHHI0 KAauyecTBa
YCIIYT, TO €CTb 00€CIIeYeHHE YBEPEHHOCTH B TOM, 9TO 9TH TpeOOBaHus (3aIIpochl) Oy Ly T
IIOJTHOCTBIO PEaTM30BaHbI ITPU IPEJOCTABICHUH YCIIYT;

- TIPEAYNpPEeKACHHE MPOOJIEM KadecTBa YCIYT, TO €CTh OOECIedYeHUe YBEPEHHOCTH B
TOM, YTO 3TH NpoOIEMBI OyAyT MPETYIPEXAAThCs, 4 HE BBIABIATHCA H Pa3peIlaThes
IIOCJIE UX BO3HHUKHOBEHUS;

- COOIIOJNEHHE TOJOXKECHMH HOPMATHBHBIX  JOKYMEHTOB, PETNIAMEHTHPYIOIIHX
TpeOOBAaHUM K MOPSAKY ¥ IIPABHIIAM [IPEIOCTABIECHUS YCIIYT;

- 00eCleYeHHOCTh  YUPEKACHHS  COOTBETCTBYIOIIUMH  IIPO(GECCHOHATBHBIMH,
MaTCPHAIbHO-TEXHUYCCKUMH M JPYIMMH pecypcamu (0a30BOM W OmepaTHBHON
uHbOpMalMeH,  TeXHWYecKo  [JOKYMCHTAalWeW, [JaHHEIMH O  pe3yJbrarax
NPENOCTaBICHUS YCIYT ¥ UX KOHTPOIISL, HTOTaX KauecTBa U JIp.);

- YCTKOC pacHIpeacicHue [IOJIHOMOYHN M OTBETCTBEHHOCTH nepcoHala 3a €ro
ACATCIIBHOCTD 110 IIPEAOCTABICHUIO YCIYT, BJIMAIONIYIO HA obecrieueHue ux KadycCTBa,

- IM4HAs OTBETCTBEHHOCTh PYKOBOJCTBA YUPEKACHHUS 3a KAUeCTBO IIPEIOCTABIIIEMBIX
yCcIyr, paspaboTKy, BHEAPEHHE M KOHTPOIb 3(P(EKTHBHOCTH CHCTEMbI KadecTBa, 3a
OIIPE/ICJICHUE TOJUTHKH B OOJIACTH KauyecTBAa, OPraHH3al[Mi0 W OOINee PYKOBOACTBO
paboram 1o 00ecITeYeHHIO KAUeCTBa;

- JOKYMCHTAJILHOC O(I)OpMJIeHHC IMpaBUJI U METOI0B o0ecIIeYeHHST KauecTBa YCIyT,

-o0ecrieyeHre TTOHMMAHUA BCEMH COTPYAHHKAMHU YUPEKICHHS TPEOOBAHMH CHCTEMBbI
Ka4eCTBa K IOJIIMTHKE B 00JIACTH KAYeCcTBa;

Pyrosoocmeo  yupescoenus npu peanusayuu nomumuku 8 o6ndcmu  Kauecmed
obcnyorcusanus bepem na cebs cnedyouue 06I3amenpCmea.



- I0BECTH HACTOAIYIO MOJUTHKY IO CBEACHUA MEPCOHANa U 00ECIIEUNTh €€ TIOHMMAaHHe
B K&X/IOM CTPYKTYPHOM IOAPA3JCIICHUH YIPEXK TCHHUSA;

- 00ecrieuMBaTh ONTUMATBHBIC YCIOBHA U PEalH3alyd HACTOSINECH TIOJUTHKA M ec
LEIICH;

- NIEPUOANYECCKH IIPOBOIUTL aHAJIN3 IMOJIMTUKH M IIeJIeH Ha NpeaAMCT UX IIPUTOJHOCTH U
AKTyaJIn3alnuu,

- obecrieunBarh aKTUBHOE BOBIICUCHHE COTPYAHHKOB B JIEATENHHOCTH MO VIIyUIICHHIO
CHCTEMbI Ka4€CTBa IIOCPEICTBOM HEIPEPBHIBHOTO IOBBINIEHHS HMX KOMIIETEHTHOCTH,
MOTHBAIlUH, IOAJCPXKKU TBOPYECCKOM WMHHUIMATHUBBL, PAa3BUTHS KOPIOPATUBHOM
KYJIBTYPBIL.

- Ilomutuka ydpexnenus B 00JACTH KadyecTBA pealu3yeTcs HAa BCEX YPOBHSIX
YIPAaBIE€HUA, W IIOABEPracTCs €XErOAHOMY aHallM3y, W B CIy4ae HEOOXOIMMOCTH,
IIEPECMOTDY.



